
 
 
 

 
 

Tip sheet for providers having difficulty accessing Adobe .pdf 
fillable Smart Forms for Optum Idaho service requests: 

 
1) Go to www.optumidaho.com > For Network Providers > Forms and click on one 

of the service request forms from the in-network or out-of-network provider lists 
(screen shot of forms links below)  

 
 
 
 

2) When you click on the form you may be redirected to the following page (usually happens with Microsoft 
Edge browser): 



 
3) Right-click into the form itself and click “Save”.  Then, Save As Type “Adobe Acrobat Document.” 

 

 
 

 
 

4) Once saved, go to your saved documents, and open the PDF.  It should populate in Adobe as the smart form 
version, which allows you to fill out the required fields, save and email to the correct Optum Idaho team for 
processing: 

 



 
 
 
Thank you – If you have additional questions, please contact our Provider Questions line at 855-202-0983. 
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