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Alaska Medicaid Provider Update

Change in Claim Number ID
November 7, 2023

On November 8, 2023, the Optum Claims Processing System is being enhanced. Claims payment will not be
impacted. Future claim numbers will have an alphabetical character (A-Z) in the 4t position of the claim
number ID.

Example:
e Claim ID sequence update in 4" position with a character (A-Z)
= Current Claim ID: 23X000000000
=  Future Claim ID: 23XA00000000
Please Note:
e There will be no change in Claim ID format (Alphanumeric).
e There will be no change in Claim ID size (12 characters).
e There will be no impact to existing claims.

e There will be no impact to claims payment.

Questions? Please contact Provider Relations at akmedicaid@optum.com
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