Optum Alaska
U m 911 W 8th Ave, Ste 101
Anchorage, AK 99501

Alaska.Optum.com

Alaska Medicaid Provider Update

Service Authorization Office Hours
May 17, 2023

Office Hours are available to providers who have questions or concerns and would like to have one on one support.
The following times are available (registration is not required):

Friday, May 19" 2:00 p.m. Click Here to attend.
Monday, May 22" at 3:00 p.m. Click Here to attend.
Wednesday, May 31t at 8:00 a.m. Click here to attend.
Friday, June 9t at 1:00 p.m. Click here to attend.

As a reminder, if you have specific questions related to your agency and or a participant, please inquire at the email
address below for individual one on one support.

Questions? Please contact Provider Relations at akmedicaid@optum.com
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