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Service Description 

 
Denial Reason 
& Remark on 
PRA 

 
Action Required 

 
Procedure  
Code 

 
Modifier/POS 

 
Is Auth  
Required After 
12/1/21? 

Date of Service (DOS) 
Before: 12/01/2021 

Date of Service 
(DOS) After: 
12/01/2021 

Multisystemic Therapy 
(MST) Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2033 HN YES Claim would be denied Claim would be 
reimbursed 

Multisystemic Therapy 
(MST) Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2033 HO YES Claim would be denied Claim would be 
reimbursed 

Multisystemic Therapy 
(MST) Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2033 HK, HN YES Claim would be denied Claim would be 
reimbursed 

Multisystemic Therapy 
(MST) Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2033  HK, HO YES Claim would be denied Claim would be 
reimbursed 

Functional Family 
Therapy (FFT) 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H0036 HN YES Claim would be denied Claim would be 
reimbursed 

Functional Family 
Therapy (FFT) 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H0036 HO YES Claim would be denied Claim would be 
reimbursed 

Functional Family 
Therapy (FFT) 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H0036 HK, HN YES Claim would be denied Claim would be 
reimbursed 

Functional Family 
Therapy (FFT) 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H0036 HK, HO YES Claim would be denied Claim would be 
reimbursed 

Crisis Intervention 
Term 11/30/2021 

CO256/N448 Code is not valid for Date of Service after 11/30/2021 
Correct and resubmit using appropriate modifier 

H0036 None NO Claim would be reimbursed Claim would be 
denied 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 HO NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 HK NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 32 NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 HT, HM NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 HT, HO NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 HT, HN NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2011 HT NO Claim would be denied Claim would be 
reimbursed 

Mobile Crisis Response  
 

CO256/N448 Code is not valid for Date of Service after 11/30/2021 
Correct and resubmit using appropriate modifier 

H2011 None NO Claim would be denied Claim would be 
denied 

Community 
Stabilization Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9482 HN NO / YES for 
continued stay 

Claim would be denied Claim would be 
reimbursed 
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Community 
Stabilization Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9482 HO NO / YES for 
continued stay 

Claim would be denied Claim would be 
reimbursed 

Community 
Stabilization Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9482 HT, HM NO / YES for 
continued stay 

Claim would be denied Claim would be 
reimbursed 

Community 
Stabilization Effective 
12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9482 HT NO / YES for 
continued stay 

Claim would be denied Claim would be 
reimbursed 

Crisis Stabilization  
Term 11/30/2021 

CO256/N448 Code is not valid for Date of Service after 11/30/2021 
 

H2019 None NO Claim would be reimbursed Claim would be 
denied 

DD Waiver Crisis 
Intervention 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2019 None NO Claim would be denied Claim would be 
reimbursed 

23 Hour Crisis 
Stabilization 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9485 None NO Claim would be denied Claim would be 
reimbursed 

23 Hour Crisis 
Stabilization 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9485 32 NO Claim would be denied Claim would be 
reimbursed 

23 Hour Crisis 
Stabilization 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 S9485 HK NO Claim would be denied Claim would be 
reimbursed 

Residential Crisis 
Stabilization Unit 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2018 None NO Claim would be denied Claim would be 
reimbursed 

Residential Crisis 
Stabilization Unit 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2018 32 NO Claim would be denied Claim would be 
reimbursed 

Residential Crisis 
Stabilization Unit 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 H2018 HK NO Claim would be denied Claim would be 
reimbursed 

Applied Behavior 
Analysis (ABA) 
Effective 12/1/2021 

CO256/N448 Code is not valid for Date of Service before 12/1/2021 97151 HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97151 TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97151 HO NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97152 None NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97152 HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97153 None NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97153 HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97153 TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97153 HO NO Claim would be denied Claim would be 
reimbursed 
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ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97154 None NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97154 HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97154 TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97154 HO NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97155 HN YES Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97155 TF YES Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97155 HO YES Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97156 HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97156 TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97156 HO NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97157 HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97157 TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 97157 HO NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 0362T HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 0362T TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 0362T HO NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 0373T HN NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 0373T TF NO Claim would be denied Claim would be 
reimbursed 

ABA CO256/N448 Code is not valid for Date of Service before 12/1/2021 0373T HO NO Claim would be denied Claim would be 
reimbursed 

Behavioral Therapy  
Term 11/30/2021 

CO256/N448 Code is not valid for Date of Service after 11/30/2021 
 

H2033 None YES Claim would be reimbursed Claim would be 
denied 

Behavioral Therapy 
Assess 
Term 11/30/2021 

CO256/N448 Code is not valid for Date of Service after 11/30/2021 
 

H0032  UA NO Claim would be reimbursed Claim would be 
denied 

        

DENIAL 
REASON 

CARC CARC DESCRIPTION RARC RACRC DESCRIPTION  
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Services Requiring 
an Authorization 

CO197 Precertification/authorization/notification/pre-
treatment absent. 

   

Member over age 
limit 

CO6 The procedure/revenue code is inconsistent with 
the patient's age. Usage: Refer to the 835 
Healthcare Policy Identification Segment (loop 
2110 Service Payment Information REF), if 
present. 

N129 Not eligible due to the patient's age  

The Service 
performed is not 
covered under the 
provider's contract 

CO256 Service not payable per managed care contract N448 This drug/service/supply is not included in the fee schedule or 
contracted/legislated fee arrangement 

 

Plan limit has been 
met or exceeded 

CO96 Non-covered charge(s). At least one Remark Code 
must be provided (may be comprised of either the 
NCPDP Reject Reason Code, or Remittance 
Advice Remark Code that is not an ALERT.) 
Usage: Refer to the 835 Healthcare Policy 
Identification Segment (loop 2110 Service 
Payment Information REF), if present. 

N362 The number of Days or Units of Service exceeds our 
acceptable maximum 

 


