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You’re invited to a webinar on a newer, faster way to do medical 

necessity reviews 
Want to trade 1 hour of time to save many hours with the new medical necessity review process that offers 
“pass-through” authorization thresholds and uniform authorization forms?  
 

Join the Optum/UnitedHealthcare Outpatient Care Engagement (OCE) team for an upcoming webinar to learn 
about the July 1, 2026, Ohio Department of Medicaid utilization management (UM) process changes for 
Substance Use Disorder (SUD) services, including SUD Intensive Outpatient Procedures and the following 
behavioral health services: 
 

• Therapeutic Behavioral Services (TBS) 
• Community Psychiatric Supportive Treatment (CPST) 
• Psychosocial Rehabilitation (PSR) 

 

Each session is identical. Please register for 1 or both sessions. 
 

 

 
 

Webinar discussion topics 
Learn about how OCE medical necessity reviews: 

• Differ from traditional UM requirements 
• Save you time. OCE calls you. No UM request submissions needed. 
• Are more collaborative medical necessity reviews when thresholds for IOP or TBS/CPST/PSR are met 
• Ensure members continue receiving needed services  

 

Questions?   
• View the training presentation and reference documents on this page for more information 
• For additional questions, please contact your Provider Advocate or Provider Services at  

1-877-614-0484, Monday – Friday, 7 a.m. –  7 p.m. CT. 
o Not sure who your Advocate is? Go to Contact Us > Provider Services and select your state to find 

contact information. 

Session 1 Session 2 

Thursday, Oct. 22, 2026 
9:30 – 10:30 am ET 

Tuesday, Oct. 27, 2026 
2:30 – 3:30 pm ET 

Register now Register now 

https://public.providerexpress.com/content/ope-provexpr/us/en/contact-us.html
https://teams.microsoft.com/meet/275002082751004?p=K0lnda8XfSRVotpyQx
https://teams.microsoft.com/meet/263490053777974?p=TnZLl6MzGFzQuch0bI

