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This pre-training material has been 
made available via email attached to 
your invitation to attend the annual 
training confirmation email.

The Turquoise Care MCOs provide 
training annually and offer our 
assistance when you have questions 
about Critical Incident Reporting.

The annual training is in collaboration 
with HCA/MAD Quality Bureau staff. 



Training Responsibilities
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1

Turquoise Care 
MCOs have the 
responsibility to train 
providers of 
Behavioral Health 
Services, Long-Term 
Care (LTC) and 
Home & Community 
Based Services 
(HCBS) on the 
purpose and 
procedures for 
reporting Critical 
Incidents.
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In turn, agencies 
have the 
responsibility to train 
all staff on the 
purpose and 
procedures for 
reporting Critical 
Incidents.
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Staff must receive 
initial training in 
Critical Incident 
reporting prior to 
receiving access to 
the HCA portal and 
ongoing training to 
remain competent 
to respond to, 
report, and 
document incidents 
in a timely and 
accurate manner.
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Recipients, legal 
representatives and 
guardians must be 
made aware of and 
have available 
incident reporting 
processes.
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Each agency is 
responsible to train 
all staff who work 
with Turquoise Care 
members on the 
Critical Incident 
reporting 
requirements.
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All adults and 
children receiving 
Turquoise Care 
services should be 
able to enjoy a 
quality of life that is 
free of abuse, 
neglect and 
exploitation.



Acronyms

 ANE:  Abuse, Neglect and Exploitation

 APS:  Adult Protective Services

 BHCA:   Behavioral Health Services Division

 CI:  Critical Incident

 CIR:  Critical Incident Report

 CISC:  Children in State Custody 

 COE:  Category of Eligibility 

 CPS:  Child Protective Services

 DME:  Durable Medical Equipment

 ED/ER:  Emergency Department/Emergency Room                                           

 HCA:  Health Care Authority

 MAD:  Medical Assistance Division

 MCO:  Managed Care Organization 

 NFLOC: Nursing Facility Level of Care

 PCS:  Personal Care Services

 QB:        Quality Bureau at MAD

 SB:  Support Broker
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HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY 
ACT (HIPAA)
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Protecting the privacy of members’ personal health 
information is a core responsibility that the NM Health 

Care Authority (HCA) takes very seriously. HCA is 
committed to complying with all federal and state laws 

regarding the privacy and security of members’ 
protected health information (PHI) and electronic 

protected health information (ePHI) as outlined in the 
Health Insurance Portability and Accountability Act of 

1996 (HIPAA) Privacy Rules and Security Rule.

All end users of the Critical Incident Reporting database 
are required to comply with the federal and state 

information security and privacy regulations as directed 
through the HCA contract with the Managed Care 

Organizations (MCOs). The MCOs and their 
subcontractors, consultants, representatives, providers 
and agents must comply with all applicable statutes, 

rules and regulations regarding information security. HCA 
expects that agencies contracted as Turquoise Care 

providers will comply with the federal and state 
information security regulations as outlined in their 

contracts with the MCOs. New Mexico State employees 
accessing the CIR database will comply with federal and 
state information security regulations in accordance with 
the New Mexico State employee required HIPAA training.



APS 

REGULATIONS

o Adult Protective Service (APS): 

Telephone: (866) 654-3219          

Fax: (855) 414-4885

o NM Stat § 27-7-30 (2023) 
https://law.justia.com/codes/n

ew-mexico/chapter-27/article-

7/section-27-7-30/
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Health Care Authority
Requirements



CRITICAL INCIDENT 
REPORTING
Critical Incident 
Reporting - 
https://www.HSD.st
ate.nm.us/provider
s/critical-incident-
reporting/

8

https://www.hsd.state.nm.us/providers/critical-incident-reporting/
https://www.hsd.state.nm.us/providers/critical-incident-reporting/
https://www.hsd.state.nm.us/providers/critical-incident-reporting/
https://www.hsd.state.nm.us/providers/critical-incident-reporting/
https://www.hsd.state.nm.us/providers/critical-incident-reporting/
https://www.hsd.state.nm.us/providers/critical-incident-reporting/
https://www.hsd.state.nm.us/providers/critical-incident-reporting/


Quality Management
•  https://www.srca.nm.gov/parts/title08/08.308.0021.html
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https://www.srca.nm.gov/parts/title08/08.308.0021.html


INCIDENT REPORTING, INTAKE, 
PROCESSING AND TRAINING 
REQUIREMENTS

  https://www.srca.nm.gov/parts/title08/08.370.0009.html
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https://www.srca.nm.gov/parts/title08/08.370.0009.html


For questions prior to the training contact one of the 
MCOs:

Karen 

Lubertazzo

505-816-3192

Lindsey Grazier   

505-923-7073

Kim Dixon  

505-226-4729

Nancy Parson

505-796-3317



Thank you
See you at the training

12


	Slide 1: 2026 Annual Training for Critical Incident Reporting
	Slide 2:  Critical Incident Reporting Personal Care Services Training                                             2026 Pre-Training Materials 
	Slide 3: Training Responsibilities
	Slide 4: Acronyms
	Slide 5: HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT (HIPAA)
	Slide 6: APS Regulations
	Slide 7: Health Care Authority
	Slide 8: Critical Incident Reporting Critical Incident Reporting -  https://www.HSD.state.nm.us/providers/critical-incident-reporting/ 
	Slide 9: Quality Management
	Slide 10: INCIDENT REPORTING, INTAKE, PROCESSING AND TRAINING REQUIREMENTS
	Slide 11: For questions prior to the training contact one of the MCOs:
	Slide 12: Thank you

