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MnFIRE Assistance Program

Prior authorizations are required for MnFIRE Assistance Program (MAP) services. Firefighters or family
members must call the MnFIRE Helpline at 1-888-784-6634 and select the MAP Program choice
(Option 1).

While Employee Assistance Program (EAP) claims are paid at the same contracted rates as routine
outpatient therapy services, MAP claims are paid at a premium rate for in-network MnFIRE providers.

Procedure codes for MAP reimbursed at $150

m Unlike traditional EAP, Optum reimbursement is $150 premium rate for MAP services.
® Appointments should be scheduled within 5 days of request.

90832HJ: 30-37 minute individual therapy session
90834HJ: 38-52 minute individual therapy session
90846HJ: Family therapy without member in attendance
90847HJ: Family therapy with member in attendance
90853HJ: Group therapy other than family

Extended therapy visits code (90837) and formal diagnostic assessments code (90791)
are not covered for MAP.
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Authorization submission helpful tips

V ¢ Authorization letters are sent to members by email or United States Postal Service.
Please ask the member for this verification letter before providing services

e You can verify authorization details by logging in to the Provider Express secure
portal> Auth Inquiry tool

Claim submissions

|
7 o When using the Provider Express secure provider portal for claim submissions,

providers can select BH or EAP

e Select EAP and the HJ modifier will automatically populate for MnFIRE claims

If the services are provided virtually, (i.e., via phone or video) the 02 Place of Service code
must also be included. All claim submissions must include:

e The MAP authorization
¢ An HJ modifier following the CPT code

Questions?

? For additional information or questions, please email Kayla Diesslin, the dedicated
[ MAP Provider Relations Advocate or call Optum MAP at 1-866-694-9662.
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