
Overpayment Recoupments 
on your PRA

A guide to understanding how the recovery 

of overpaid claims is documented on your 

Provider Remittance Advice
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Overpayment Notifications
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How You’re Notified of an Overpayment

If an overpayment occurs, Optum Behavioral Health will send you a notification letter 

with the following info:

3

© 2020 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

• Provider/member information, including patient account and 

ID number

• Claim number and date(s) of service

• Explanation of how the overpayment occurred

• Guidance on how to refund the overpayment

• OR, how to dispute the request if you don’t agree that the 

claim was overpaid

• What happens if you do not respond to the notification
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Getting the Overpayment Back to Optum
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Provider Remittance Advice
(PRA)
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A Sample PRA



7© 2026 Optum, Inc. All rights reserved.

PRA – The Provider Payment Information Section
Explains status of an 

overpayment action

• Negative amount 

indicates an 

overpayment that has 

been deducted from 

the claim payment on 

this PRA. 

• Positive amount 

indicates an 

overpayment for 

claim on this PRA.

Explains action 

taken on a claim

Original PRA ID Number Original Claim Number

OVP - Indicates an overpayment has been identified. It is FYI only – funds are not deducted from the Claim Total

OVR indicates an overpayment has been deducted (recouped) from the Claim Total 
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Adjustment Code Definitions

Claims Adjustment Reason Codes (CARC) - Industry standard

Code What it means Additional Details

WO Indicates an overpayment has been deducted 

from this claim payment

could be any paid member on any ERA (that induvial 

may never have another claim, funds are taken from 

global account)

FB Overpayment notification Overpayment (notification) always related to the 

member on this ERA

Remittance Advice Remark Code

Code What it means Additional Details

OVP Notice that Optum Behavioral has determined 

there was an overpayment on a previous 

claim. 

The overpayment is not deducted from the PRA at this 

time. Recoupment will take place on a future PRA.

OVR Indicates an overpayment that has been 

deducted from this claim payment.

Notification of the overpayment will have occurred on 

a previous PRA.

Optum follows industry-standard CARC and RARC codes to explain action taken on a claim
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Reconciling Remittance 
Information
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PRA – How the Numbers Add Up

• Claim Total is the sum of all new (initial) 

claim payments listed on the PRA

• Prov Adj Amt Box for each claim will 

show the specific payment for that claim

• Total Adjustment is the sum of all 

overpayments and recoupments listed 

(negative and positive amounts) 

• Prov Pay Amount is the sum of the 

Claim Total plus the total of all items 

marked as OVP, minus all items marked 

as OVR

Providers: You will need to update your Accounts 
Receivable system when a recoupment occurs
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Where Does the Recoupment Money Come From? 

A recoupment is not taken from the member level – it is taken at the 

check level.

Example

Dr. Smith informed on 5/1/25 with OVP notice on their remit in the amount of $500.00.  The 

overpayments occurred on claims for 5 members.  

• Member 1 / John Johnson / $75.00

• Member 2 / Sally Jones / $150.00

• Member 3 / David Adams / $75.00

• Member 4 / Lilly Mae / $100.00

• Member 5 /Donna Ling / $100.00

On 6/5/25 Dr. Smith receives a remit paying services for 20 other patients, none of which are the 5 

listed above. The full remit amount is $1250.00 but the check amount is $1000.00.  

Upon closer review, Dr. Smith finds that $250.00 of this remit went towards the above noted 

recoupment.
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Electronic Remittance Advice
(ERA)
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Sample ERA or EPRA
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Provider Level Adjustments (PLA)

Adjustment codes describe 

action taken
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ERA – The Provider Payment Information Section

• Negative amount indicates an 

overpayment that has been 

deducted from the claim 

payment on this PRA. 

• Positive amount indicates an 

overpayment notification for 

claim on this PRA.

Explains action 

taken on a claim 20240903 –Z12345

20240103-Z111333

24XXC123456780

25XD1234567800

20240810 Z12AC45

24XI1234567899

20240315 Z1AC1111

20240614 Z1212121

20251222 ZI1Cl46

25XC12345678
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Clearinghouse ERA
(X12 835)
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Optum ERA

20240903 –Z12345

20240103-Z111333

24XXC123456780

25XD1234567800

20240810 Z12AC45

24XI1234567899
20240903 –Z12345

20240103-Z111333

24XXC123456780

25XD1234567800

20240810 Z12AC45

24XI1234567899

20240315 Z1AC1111

20240614 Z1212121

20251222 ZI1Cl46

25XC12345678

20240315 Z1AC1111

If the number is positive, it is 

a notification of an 

overpayment

If the number is negative, it 

means the amount has been 

deducted from the provider 

payment as a recoupment
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Clearing House ERA

On a Clearing House ERA:

If the number is negative, it is a 

notification of an overpayment

If the number is positive, it means 

the amount has been deducted from 

the provider payment as a 

recoupment 

The clearing house notes that the provider 

adjustment section requires manual posting 

intervention. Recoupments occur at the remit 

check level not individual member level.

Negative/positive numbers mean the opposite from what’s shown on an Optum ERA
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Provider Express 
Enhanced PRA View
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Accessing PRAs via the Provider Express Secure Portal

To access the secure portal, go 

to Providerexpress.com and 

log in (upper right corner) with 

your One Healthcare ID and 

password
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Select More, then PRA at the bottom of the options. You can then search for the PRA by claim 

number, patient ID number, payment date or check number.

Navigating to the PRA Section

Note 

• Search is limited to the most recent 

two years. 

Search Tip 

• If no results are found when entering 

a claim number, try searching with 

payment date without a claims 

number
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97971212

How to View a Remittance Advice

To see the details of a PRA, click view PDF. From there, you can also choose to save the PDF 

elsewhere or print it out. 

123456789

123456789

123456789

123456789

123456789

123456789

123456789

123456789

123456789

123456789

98763Y9000032321

98763Y9000032321

98763Y9000032321

98763Y9000032321

98763Y9000032321

315316317

AB99001144556677

AB99001144554872

549872315
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Example of PRA through Provider Express Secure Portal
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Optum Pay
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What is Optum Pay?

Optum Pay is a full-service payment and remittance solution used by all sizes and types of 

health care organizations. Optum Pay integrates with financial management systems and 

can help reduce the time spent on administrative tasks related to posting and reconciling 

payments.

Learn more about Optum Pay Benefits of using Optum Pay

How To Enroll Frequently Asked Questions

https://myservices.optumhealthpaymentservices.com/registrationSignIn.do
https://myservices.optumhealthpaymentservices.com/benefitofeps.do
https://myservices.optumhealthpaymentservices.com/HowToEnroll.do
https://www.optum.com/content/dam/noindex-resources/business/pdfs/guides/Optum-Pay-FAQ.pdf
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Choose How You Want to be Paid

Claim payments from Optum Behavioral Health are distributed in 1 of 3 ways

Facilitated by Optum Pay

ACH/Direct Deposit Virtual Card Payment Paper Check via USPS

Automated Clearing House 

(ACH)/direct deposit — also referred 

to as Electronic funds transfer (EFT) 

— is preferred by most practices for 

its speed and efficiency in 

depositing claim payments directly 

into your bank account(s). 

Each payment is issued for the full 

amount of the claim payment — 

there is no charge for the deposit.

VCPs are processed as a credit 

transaction through the same 

terminal used for patient copays. No 

bank account information required

Each payment is issued for the full 

amount of the claim payment. 

However, virtual card transactions 

are subject to additional terms and 

conditions, including fees, between 

you and your card service 

processor.

If you choose not to enroll in Optum 

Pay, you will be mailed a check to 

be deposited into your bank account.

Each payment is issued for the full 

amount of the claim payment. 

You can view your Remittance 

Advice (PRA) in the Provider 

Express secure portal on the same 

day as the PRA is posted. The 

check is mailed and normal delivery 

timeframes apply.  
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Choose How You Want to View Payment Information

Facilitated by Optum Pay

Key Feature Premium Level Basic Level
Provider Express 

Secure Portal

Access to claims payment data 36 months 13 months 24 months

Number of users Unlimited Unlimited Unlimited

Ability to control access and data per user Yes Yes Yes

Data options

• Downloadable 835

• Electronic Remittance PDF (data is in 835 file)

• Payer’s proprietary remittance PDF (includes data not 

contained in 835 file, such as proprietary remark codes)

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Payment search capabilities Yes No Yes

Workflow management tools (sort claims based on 

reconciliation stats and claim count per payment)

Yes No No

Fees 0.5% per payment No fee No fee
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Information available

• Billing cycle 

• Informational icons – 

provide basic information 

about fees and billing

• Accrued fees month 

to date – displays the 

total fees accrued during 

the billing cycle

• Past due fees, if 

applicable

To cancel, the provider can 
either submit a cancellation 
form or click here. 

Optum Pay Solutions – Premium Access Experience
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Search Remittance– Premium Access Experience
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Payment Data Files – Premium Access Experience
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Fee Amount column 
is only visible with the 
Premium experience 

View Payments – Premium Access Experience
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Manage Users – Premium Access Experience
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Claim & 
Remittance data 
is accessible via 
the Payment 
Number link

Columns in grey are unavailable

Basic Access Experience – View Payments 
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• Learn more about Optum Pay

• Benefits of Optum Pay

• User/enrollment guides

• Contact:

– Email: optumpay@optum.com 

– Phone: 1-877-620-6194, 7am – 6pm CT, 

Monday – Friday 

Additional Optum Pay 
Resources

https://myservices.optumhealthpaymentservices.com/registrationSignIn.do
https://myservices.optumhealthpaymentservices.com/registrationSignIn.do
https://myservices.optumhealthpaymentservices.com/benefitofeps.do
https://myservices.optumhealthpaymentservices.com/benefitofeps.do
https://myservices.optumhealthpaymentservices.com/HowToEnroll.do
https://myservices.optumhealthpaymentservices.com/HowToEnroll.do
mailto:optumpay@optum.com
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Key Acronyms & Definitions
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Acronym/Term Definition

835 File

A data file that can be uploaded to your practice management system. It is used to report 

adjudicated (processed) claims and contains Electronic Remittance Advice (ERA) 

information. This is sometimes referred to as a HIPAA 835 file.

ACH / Automated Clearinghouse An electronic network for financial transactions to facilitate your EPS transactions.

CCD / Cash Concentration and 

Disbursement
An electronic transaction used to transfer funds between businesses.  

EDI (Electronic Data Interchange)
The exchange of information for routine business transactions in a standardized 

computer format.

EFT / Electronic Funds Transfer The movement of funds by electronic means.

EOB / Explanation of Benefits

A claim processing summary most typically sent to the health plan member after a claim 

has been processed. It has the same information as a Provider Remittance Advice 

(PRA), but the format of the document is different.

EPS / Electronic Payments and 

Statements

A solution that integrates electronic funds transfer (EFT) and electronic remittance advice 

(ERA) with a unique payment number for faster, easier reconciliation.

EPRA / Electronic Provider Remittance 

Advice
A Word version of the 835 electronic claim processing file. 

MEOB / Multiple Explanation of Benefits A document combining more than one EOB representing a consolidated EPS payment.

What They Mean
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Acronym/Term Definition

Optum Pay

Optum Pay is a full-service payment and remittance solution that integrates with financial 

management systems and can help reduce the time spent on administrative tasks related to 

posting and reconciling payments. Optum Behavioral Health uses Optum Pay to distribute claim 

payments to providers via either Automated Clearing House (ACH)/direct deposit or virtual card 

payment.

PRA / Provider Remittance Advice
A claim processing summary distributed to providers. It has same information as an Explanation 

of Benefits (EOB) sent to members, but the format is different.

RTN / Routing Transit Number
A 9-digit number that identifies the financial institution where the account is located. The RTN is 

usually located in the lower left-hand corner of your checks, before the Account Number.

TRN / Trace Number This is the EPS payment number.

And More Definitions
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