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Billing under supervision by licensed agencies: 
• Allows reimbursement for services provided by qualified professionals 

under your agency license who are not contained on your roster with 
Optum. 

Independently Licensed Clinicians employed by a licensed Agency  

• Claims must be billed using a participating supervising provider Enter 
type 1 NPI in Box 24J. 

• Record the participating supervising provider name in Box 31 

• Payment is issued to the group. 

 

Claim Billing Guide – Billing under Supervision 
Billing as described below will lead to a more effective claims submission 
process. (Please contact the EDI Support Desk at 1-800-842-1109 for assistance 
in setting up your system to submit claims electronically.)  
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Agency/Facility – applies to agencies/facilities who do not use provider rosters: 
  

• Providers who have group or facility agreements for any line of 
business should bill according to your agreement: That is, bill using 
your group/facility information not under specific individual providers. 

 
Billing Supervision for Group Practices and Clinicians  
• Claims are submitted to Optum under the name of the licensed, contracted 

provider.  
 
 
 
 
 
 
 
 

 

Important: Please inform Optum in writing of your intent to bill under supervision by emailing 
ma-nh-me-networkmanagement@optum.com    

NOTE: Eligible Supervising Providers: Providers are required to 
practice within the scope of their license when providing supervision. 
Providers are encouraged to connect with their state licensing board to 
become familiar with the state requirements, as Optum does not dictate 
these requirements. MA Licensing Information 

mailto:ma-nh-me-networkmanagement@optum.com
https://public.providerexpress.com/content/ope-provexpr/us/en/our-network/individually-contracted-clinicians/licensing/MA.html

