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Click on the Autism/ABA/BCBA Providers 
link to complete your ABA Agency 
Application. 

Start by going to our website:  
providerexpress.com

Click on “Our Network” on the top tool 
bar.

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/facility-or-hospital.html
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• Answer all the questions on the NPRF

• Be sure to attach any required documents at the bottom of the form

• Check the attestation check box at the bottom

• Click to submit the form

• If the form does not go through, scroll to the top of the form where you will find an error box with 
further instructions

• If user successfully submits the NPRF, they will get to the confirmation screen showing their form is 
successfully submitted

Completion and Submission Instructions
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Subject Line: ABA Agency NPRF Request submitted

U

Date: <Date>
To: <Administrator/Provider Name

Checking on the status
This gives an overall review of the 
application process.

This email confirms receipt of your 
application and instructions to 
check the status.
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This email is an example of a request for 
missing information.

This email is used if a new contract 
will be needed.

Email communications


	Step by Step Guide to Complete the Optum Autism/ABA Agency Application
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

