
Provider Express: Key Links
Provider Express has one single-minded goal: To make your experience with 
Optum better

providerexpress.com

First-time User

• Create a One Healthcare ID
• Required to access the secure pages

Navigating Optum

• Brief overview of Optum for new providers

Guided Tours

• Videos showing how to do key transactions on 
Provider Express

• Examples: Auth Inquiry, Claim Entry, Contact Us, 
Eligibility & Benefits, My Practice Info, Message 
Center and more…

Guidelines/Policies & Manuals

• Clinical Practice Guidelines
• Clinical Criteria
• State/Contract Specific Criteria
• National Network Manual

Contact the National Provider Service Line with any questions: 1- 877-614-0484

Commonly Used 
Quick Links

• Behavioral Health 
Toolkits

• Claim Tips

• Add/Update Tax ID

• Forms

• MAUD / MOUD

• Optum Pay

© 2023 Optum, Inc. All Rights Reserved United Behavioral Health and United Behavioral Health of New York, I.P.A., Inc. operating under the brand Optum
BH4665_02/2023 U.S. Behavioral Health Plan, California doing business as OptumHealth Behavioral Solutions of California

https://www.providerexpress.com/
https://identity.onehealthcareid.com/app/index.html#/registration
https://www.providerexpress.com/content/ope-provexpr/us/en/about-us/navOptum.html
https://www.providerexpress.com/content/ope-provexpr/us/en/training.html
https://www.providerexpress.com/content/ope-provexpr/us/en/clinical-resources/guidelines-policies.html
https://www.providerexpress.com/content/ope-provexpr/us/en/training/providertoolkits.html
https://www.providerexpress.com/content/ope-provexpr/us/en/admin-resources/claim-tips.html
https://providerforce.my.salesforce-sites.com/clinicianForm
https://www.providerexpress.com/content/ope-provexpr/us/en/admin-resources/forms.html
https://www.providerexpress.com/content/ope-provexpr/us/en/clinical-resources/mat.html
https://www.providerexpress.com/content/ope-provexpr/us/en/admin-resources/claim-tips/electronic-payments-and-statements--eps-.html
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