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https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_contacts.htm
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A list of Network Managers for your region is available at: 
 

 https://matrix.ctacny.org/ 
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http://www.emedny.org/selfhelp/ePACES/ePACES_Help.pdf
http://www.emedny.org/selfhelp/ePACES/ePACES_Help.pdf
http://www.uhcprovider.com/
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Other Licensed Practitioner (OLP)  No No 

Community Psychiatric Supports and Treatment (CPST)  No No 

Psychosocial Rehabilitation (PSR)  No No 
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Toll Free Appeals Phone # 1-866-556-8166 or TTY-TDD 7 
 
• Phone number can be used to check status of a appeal  and verbally 

submit an appeal.  Note: Any Appeal filed verbally must also be followed 
up with a written, signed appeal 

• Enrollees/Providers have 60 calendar days from the date of denial to 
request an appeal 

• Only one internal appeal allowed. 
• Clinical appeal turn around time is 72 hours 

 

UM Appeals for ALL Behavioral Health Services: 
 

UnitedHealthcare Community Plan 
Attn: UM Appeals Coordinator 

P.O. Box 31364 
Salt Lake City, UT 84131 
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https://www.ncqa.org/hedis/ 
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https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wNY.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wNY.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wNY.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wNY.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wNY.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wNY.html
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http://practiceinnovations.org/About/What-are-Evidence-Based-Practices

 

http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
http://practiceinnovations.org/About/What-are-Evidence-Based-Practices
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https://billing.ctacny.org/ 
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https://billing.ctacny.org/
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