
  United Behavioral Health operating under the brand Optum 
BH846_2.2.17 

 

               

 

Cultural Competency Resource Information 

Free Cultural Competency Contact Hours 
As part of our cultural competency program, we encourage our providers to access information 
on the Office of Minority Health's web-based A Physician's Guide to Culturally Competent 
Care. The American Medical Association, American Academy of Family Physicians and the 
American College of Physicians endorse this program, which provides up to 9.0 hours of 
category 1 AMA credits at no cost. This program is also approved for 9.0 contact hours of 
continuing education by the American Academy of Nurse Practitioners at no cost.  

Presentations 
We also suggest our providers explore this collection of recorded presentations on various 
topics related to culturally and linguistically appropriate services (CLAS) and the National CLAS 
Standards. 

• U.S. Department of Health & Human Services – Think Cultural Health - Presentations 

Additional Resources: 
websites 

• Louisiana Department of Health – Minority Health – Cultural Competence 
• U.S. Department of Health & Human Services – Think Cultural Health 

pdfs 

• UHC Community Plan –Understanding the Cultural Competency and the Americans with 
Disabilities Act 

 

Note: As a behavioral health network provider, you are required to obtain a minimum of three 
(3) hours per year of cultural competency training. Please be prepared to provide proof of 
training upon request. 

https://www.thinkculturalhealth.hhs.gov/
https://www.thinkculturalhealth.hhs.gov/
https://www.thinkculturalhealth.hhs.gov/resources/presentations
https://www.thinkculturalhealth.hhs.gov/resources/presentations
http://dhh.louisiana.gov/index.cfm/page/209
https://www.thinkculturalhealth.hhs.gov/
http://www.uhccommunityplan.com/content/dam/communityplan/healthcareprofessionals/cultural/AllStates_pca16838_ada_cc_provider_overview.pdf
http://www.uhccommunityplan.com/content/dam/communityplan/healthcareprofessionals/cultural/AllStates_pca16838_ada_cc_provider_overview.pdf

