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Today’s speakers 

• Kendell Andrus 
    Behavioral Health Network Trainer 
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• Discuss the rationale for integration of 
physical and behavioral health care 

 
• Explore evidence supporting the causal 

relationships between physical and mental 
health 
 

• Discuss the Adverse Childhood Experiences 
(ACE) Study and its implications for long-
term health 
 

• Review models of behavioral health 
integration and consider their strengths and 
weakness. 

Todays agenda 
 



BH1933_042019  
4 

Mental illness makes people physically ill 

Physical illness makes people mentally ill 

Medical needs present in the mental health setting 

Mental health needs present in the medical setting 

Mind and body are not separate 
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Healthcare Reform 
Reduced Stigma and 

Increased Cultural 
Awareness   

Mental Health Parity and 
Addiction Act of 2008 
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The cost of healthcare 

6 
Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 



BH1933_042019  

The growing cost of healthcare 
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50% 
50 % of patients referred to 
Mental Health providers 
don’t get services 

Referring Out… 
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Practicing child and adolescent psychiatrists 
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In Orleans Parish there are 49.55 CAPs  
per 100,000 children below age 18. 

Number of Children <18 
 

Total CAPs   
 

No. of CAPs per 100k 
 

Average CAP Age 
 

1,114,773 

94 

8 

49 

Practicing Child and  Adolescent 
 Psychiatrist in Louisiana 
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Reduction of Stigma 

Improving Access to Care 

Improving Outcomes 

Integration of Behavioral Health 
Within Overall Healthcare 
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Percentage of mental health related primary care office visits 
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People with medical conditions: 
58% of adult population People with mental 

health disorders: 25% 
of adult population 

68% of adults with mental 
health disorders have 
medical conditions 

29% of adults with medical 
conditions have mental 
health disorders 
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Is Severe Mental Illness Associated 
with Poor  Physical Health? 

Of adults with mental illness have 
at least one significant physical 
illness 

68% 

As likely to die prematurely from 
their health conditions 3x 

SMI vs. General Population 25 yrs 
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Health Risk Behaviors 

Substance Abuse 

Poor Diet 

Lack of physical activity 

High risk sexual activity 

Tobacco 
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Diabetes self-care and major depression 
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Social Determinants of Health 

Poverty 

Early Childhood Trauma 

Chronic Psychological Stress 

Exposure to Environmental Toxins 
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Mental Health Symptoms Influencing 
Utilization of Healthcare Services 

Stigma among providers affecting 
access and thoroughness of care 

Idiosyncratic beliefs and paranoia 

Difficulty with transportation and 
keeping appointments 

Difficulty with compliance and 
following treatment regimens 
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Mental health needs 
addressed in medical 
care settings 

Physical health needs 
addressed in mental 
health settings 

Mental and physical 
healthcare operating in 
the same system 

What Is 
Integrated 
Healthcare? 
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ACE Study 
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ACE Study 
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Adverse Childhood Experiences 
(ACEs) 
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ACEs are common: 
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Cumulative effect of ACEs 
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ACEs influence on health 
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What can be done about ACEs? 
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Cost benefit analyses 
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• Patients and families often feel more 
comfortable and trusting of primary care 
providers 
 

• Primary care providers have the 
opportunity for prevention and screening 
 

• Experience coordinating care for 
children with multiple specialist and 
ancillary providers 

  
• Primary care providers know the 

developmental context of symptoms 
 
• Addressing psychiatric issues in primary 

care setting can reduce stigma 

“The Primary Care Advantage”         
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Models of Mental Health Integration 
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The MCPAP clinical process 
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Collaborative team approach 
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BH toolkit for medical providers 
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SAMHSA-HRSA Center for Integrated Health Solutions 
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Why have we not ensured that mental health 
services be coordinated with physical services? 
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Question 
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Contact information: 
Kendell Andrus 
Network Trainer – Behavioral Health 
training_bhnetwork@uhc.com 
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