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Today’s speaker & agenda 

• ACT 503

• NEW Roster Requirements

• Q&A

Kendell Andrus, MSN

Network Trainer
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Mental Health Rehabilitation (MHR) Redesign Timeline

Changes to Community Psychiatric Support (CPST) and 
Treatment and Psychosocial Rehabilitation Services (PSR)

ACT 503
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• June 16, 2022 – Act 503 Senate Bill 213 is enacted 

• July 14, 2022 – LDH publishes Informational Bulletin 22-22 regarding Act 503 changes to CPST and PSR

• October 3 – 11, 2022 – MHR Regional Tours 

• October 2022 – Updated fee schedule is posted

• January 1, 2023 – Go-live date for revised CPST and PSR services (pending CMS approval)

• Additional guidance will be updated periodically within Louisiana Department of Health Informational 
Bulletin 22-22

MHR Redesign Timeline

https://ldh.la.gov/assets/docs/BehavioralHealth/MHR/MHR_Provider_Tour_Redesign_Presentation_October_2022.pdf
https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2022/IB22-22.pdf
https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2022/IB22-22.pdf
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• Informational Bulletin published July 14, 2022

• The Louisiana Legislature passed Senate Bill 213 and Governor John Bel Edwards 
signed it as Act 503. (Certain requirements in Act 503 require federal approval by the 
Centers for Medicare and Medicaid Services (CMS) via revisions to Louisiana’s 
Medicaid State Plan.)

• This law affects behavioral health services providers (BHSP) who provide Community 
Psychiatric Support and Treatment (CPST) services or Psychosocial Rehabilitation 
(PSR) Services to Medicaid enrollees

• More specifically, it revises the components of the services and the staff able to provide 
the services

Louisiana Department of Health Informational Bulletin 22-22 
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Changes to CPST and PSR Services
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Changes to CPST and PSR Services (continued)
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UnitedHealthcare Community Plan Roster Requirements for 
Licensed and Non-Licensed Behavioral Health Providers

New Roster 
Requirements 
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• CPST and PSR Service Providers, we are requesting that our Mental Health Rehabilitation Service Providers 
submit a roster form via My Practice Info on providerexpress.com.

• Please list all your agency staff providers (Licensed and Non-Licensed) who service our member

• This includes the providers we may currently have listed as par in the UnitedHealthcare Community Plan 
Network

Roster Requirements 

Please Note: 
If you have multiple locations, a roster must 
be completed for each location.
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The Louisiana Page on Provider Express

Welcome Louisiana (providerexpress.com)

• Act 503: Changes to Community Psychiatric 
Support and Treatment and Psychosocial 
Rehabilitation Services 

• Non-Independently Licensed Clinicians (NILC) 
Roster Submissions Process for Healthy 
Louisiana Providers UHCCP: ACT 503 
Implementation Training

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wLA.html
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/ourNetworkMain/welcomeNtwk/LA/LA%20IB22-22.pdf
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/ourNetworkMain/welcomeNtwk/LA/LA%20IB22-22.pdf
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/ourNetworkMain/welcomeNtwk/LA/LA%20IB22-22.pdf
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Non-Licensed Provider Training Attestation Letter

All Non-licensed Behavioral 
Health Providers are required, by 
the Louisiana Department of 
Health and Hospitals, to complete 
standard basic training courses.

Providers will attest to completion 
of all Non-licensed Provider  
Trainings, as part of the online 
roster submission process.

https://www.providerexpress.com/content/ope-provexpr/us/en/training/webinars.html
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• The New Roster Submission Process 
for NILC Staff on My Practice Info

Healthy Louisiana 
Roster Form for MHR 

Providers
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• The roster submission process for NILC Staff has changed, as of 10/31/23
• As of 10/31/23, UnitedHealthcare Community Plan – Behavioral Health has transitioned to a new roster 

submission process for all NILC Provider Staff. Groups/Agencies will now be able to submit NILC Provider 
Staff via Provider Express using My Practice Info. This will allow you to manage your full staff rosters 
(additions and/or terminations) online. We will no longer be utilizing roster forms for loading NILC 
providers. 

• The training deck outlining the new submission process is posted to the LA Page on Provider Express.

New Roster Submission Process for NILC Staff on My Practice Info
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Revised Rates

Fee Schedule
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Fee Schedule (Revised Rates)



16©2022 Optum, Inc. All Rights Reserved United Behavioral Health operating under the brand Optum
BH4437_11/2022

Q&A
Duration of segment
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Thank You!
Contact information:

Louisiana Provider Services 
1-866-675-1607

or
networkse@optum.com

mailto:networkse@optum.com
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