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Peer Support Services (PSS) Prior 
Authorization Process

Resources

Kendell Andrus
Behavioral Health 
Network Trainer 

Healthy Louisiana Mental Health Rehabilitation 
and Evidence Based Practices Request Form
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• The LA Page of Provider Express

Provider Express



© 2023 Optum, Inc. All rights reserved.
BH4928_06/2023

4United Behavioral Health operating under the brand Optum 

Provider Express

• In scope MHR and EBP services that 
require prior authorization can be 
requested through a portal located on the 
Provider Express website

• To access the request form, go to: 
providerexpress.com > Our Network > 
State Specific Information > Louisiana > 
Authorization Templates > Healthy 
Louisiana Mental Health Rehabilitation 
and Evidence Based Practices Request 
Form

http://www.providerexpress.com/
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Louisiana Page: Healthy LA MHR & EBP Request Form

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wLA.html
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Healthy Louisiana Mental Health Rehabilitation and Evidence Based Practices Request Form
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Member and Provider information
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Provider information (continued)
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Clinical information
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Authorization information
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Attach documents
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Peer Support Services Roster Form

• The PSS Roster Form is located on the LA Page of providerexpress.com. 

• Please submit the completed roster form to networkse@optum.com for loading Peer Support 
Providers.

https://public.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wLA.html
mailto:networkse@optum.com
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• UHCprovider.com

• Prior Authorization and Notification Tool

Accessing Your Prior 
Authorization
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Accessing your prior authorizations online

UnitedHealthcare Provider Website > UHCprovider.com > Prior Authorization and Notification Tool
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Resources



© 2023 Optum, Inc. All rights reserved.
BH4928_06/2023

16United Behavioral Health operating under the brand Optum 

Resources

• Louisiana Medicaid Supplemental Clinical Criteria for Peer Support Services

– Go to: providerexpress.com > Clinical Resources > State Specific Criteria > State/Contract 
Specific Criteria > LA Supplemental Clinical Criteria >  Louisiana Medicaid Supplemental 
Clinical Criteria

• LDH Behavioral Health Services Provider Manual

– Chapter 2: Behavioral Health Services; Section 2.3: Outpatient Services

https://public.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/optumLOCG/locg/laLOCG.pdf
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Prior Authorization and Notification Tool Resources

Live training session
• UHCprovider.com > Menu > Resource Library > Training 

> Prior Authorization and Notification Overview

Other training resources
• UHCprovider.com > Menu > Prior Authorization and 

Notification > Prior Authorization and Notification Tool > 
Quick Reference Guides, Videos and Training Tools

https://www.uhcprovider.com/en/resource-library/training.html
https://www.uhcprovider.com/en/prior-auth-advance-notification/prior-auth-app.html
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Technical Assistance

uhcprovider.com/en/contact-us/technical-assistance.html

UHCprovider.com

To access the Prior Authorization and Notification Tool Go to: UHCprovider.com > Sign In: 
With Your One Healthcare ID and Password > Prior Authorization and Notification Tool 

Summary

The Louisiana Page of Provider Express

To access the request form, go to: providerexpress.com > Our Network > State Specific 
Information > Louisiana > Authorization Templates >  Healthy Louisiana Mental Health 
Rehabilitation and Evidence Based Practices Request Form

Where do I submit  
my authorization 

requests?

Where do I check 
online for my 

authorizations?

If I am having trouble 
viewing my 

authorization online, 
who do I contact?

http://www.providerexpress.com/
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Thank You!
UnitedHealthcare Community Plan

Provider Call Center
Phone:  1-866-675-1607 
Email:  networkse@optum.com

mailto:networkse@optum.com
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