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United Behavioral Health operating under the brand Optum.

For questions, please email networkse@optum.com

Attention MHR Providers: 
Community Psychiatric Support and Treatment (CPST) and 
Psychosocial Rehabilitation (PSR) services should not be 
billed using multi-day span dates of service. These services 
should be billed using only one day per claim service line 
record.

Impacted Services:
Mental Health Rehabilitation 
(MHR) Services
• Community Psychiatric 

Support and Treatment 
(CPST) 

• Psychosocial Rehabilitation 
(PSR)

Providers affected by 
this reminder:
• Mental Health 

Rehabilitation Agencies

Example of Incorrect Billing: Date Span Billing is Not Allowed
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Mental Health Rehabilitation (MHR) Billing Reminder

Example of Correct Billing for Multiple Dates of Service
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