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UHCCP BH Network Services – Territory Listing  
Network Services 

Staff 
Coverage Area Contact Information 

 EAST TN  
Jason Webb 
Regional Contract 
Manager 

 
Regional Contract Manager, East/Middle/West 

Individual/Group Contracting  

Email: jason_webb@uhc.com 
Tel: (952)202-8664 
Fax: 1-888-950-8175 
 

Leigh Ann Huffman 
Provider Relations 
Advocate 

Anderson, Bledsoe, Blount, Bradley, Campbell, 
Carter, Claiborne, Cocke, Grainger, Greene, Grundy, 

Franklin, Hamblen, Hamilton, Hancock, Hawkins, 
Jefferson, Johnson, Knox, Loudon, Marion, McMinn, 
Meigs, Monroe, Morgan, Polk, Rhea, Roane, Scott, 

Sequatchie, Sevier, Sullivan,  
Unicoi, Union, Washington  

 
Primary Accounts:  

Cherokee, HRM, Florence Crittenton, Frontier, Omni 
Community Health, Peninsula, Ridgeview, Sequel 

Schools 
 

E-mail: leigh_a_huffman@uhc.com 
Tel: (423)378-7438 
Fax: 1-866-337-3756 
 

   
 MIDDLE TN  

Kim Averitt  
Regional Contract 
Manager 

 
Regional Contract Manager, East/Middle/West  

Facility Contracting 

Email: kimberly_j_averitt@uhc.com 
Tel: (615)973-6866 
Fax: 1-888-950-8175 

Tamora Young 
Sr. Provider Relations 
Advocate 
 
 
 

Bedford, Cannon, Cheatham, Clay, Coffee, 
Cumberland,  Davidson, DeKalb, Dickson, Fentress, 

Giles, Hickman, Houston, Humphreys, Jackson, 
Lawrence, Lewis, Lincoln, Macon, Marshall, Maury, 

Montgomery, Moore, Overton, Perry, Pickett, Putnam, 
Robertson, Rutherford, Smith, Stewart, Sumner, 
Trousdale, Van Buren, Warren, Wayne, White, 

Williamson, Wilson 
 

Primary Accounts:  
Camelot, Health Connect America, Volunteer, Park 
Center, Buffalo Valley, Centerstone, Generations, 
Lifecare, Mental Health Cooperative,Vanderbilt, 

RMHI’s 
 

E-mail: tamora_y_young@uhc.com  
Tel: (615)493-9523 
Fax: 1-888-950-8175 
 

 WEST TN  
   
Kristie Threatt  
Provider Relations 
Advocate 

Benton, Carroll, Chester, Crockett, Decatur, Dyer, 
Fayette, Gibson, Hardeman, Hardin, Haywood, 

Henderson, Henry, Lake, Lauderdale,  
Madison, McNairy, Obion, Shelby, Tipton, Weakley 

 
Primary Accounts: 

Alliance, Carey Counseling, CMI, Delta, Lakeside, 
Pathways, PCS, Quinco, Youth Villages 

 

E-mail: kristie_m_threatt@uhc.com  
Tel: (901)248-0058 
Fax: 1-888-240-9196 
 



 

 GENERAL INQUIRIES  
 
 

Please send inquiries, information on joining the 
network, and credentialing questions to this email box. 
Triage is daily.   

E-mail: uhccp_bhnetwork@uhc.com 
 
 
 

 Claims questions or concerns please contact 
customer service or visit our website for claims 
reconsideration.  
 

Customer Service: 1-800-690-1606 
Website: 
www.unitedhealthcareonline.com 
  

 


