
Beginning Jan. 1, 2020 Optum is expanding services for Members  
covered under Oscar Health Plan 

As a participating Optum provider, your existing agreement 
requires no action and allows you to provide services to 
these members in accordance with your current agreement. 

Quality healthcare through insight 
and innovation 
Oscar is the first health insurance 
company built to make health care 
easy. Through seamless technology 
and personalized support they help 
their members navigate the health 
care system. This approach has led to 
high member engagement by 
providing members with access to 
easy-to-use digital tools that better 
manage their care. These tools 
include a website and mobile app that 
let members view their health history, 
speak directly with their dedicated 
Concierge team, and access their 
account information. 

Newly covered service areas include the states of 
Colorado, Georgia, Kansas, Missouri, Pennsylvania and 
Virginia and a renewal of benefits in California, Florida, 
Michigan, New York, New Jersey, Ohio, Tennessee, and 
Texas. 
• Behavioral Health Services 
• Applied Behavioral Analysis (ABA) Services 

 
Beginning January 2020, Oscar is happy to introduce a new 
product to include Medicare Advantage options for 
members in New York and Texas. 
 
All authorization and claim processes outlined in the Optum 
Network Manual will apply. 
 
Services rendered on or after January 1, 2020, will be 
processed according to your current Optum Provider 
Participation Agreement and corresponding Standard Payment 
Appendix and/or outpatient fee schedule. 
 
Claims Submission: 
• Online through Provider Express as you normally would. 
• You may also submit paper claims for Oscar Health Plan 

members to: 
Optum 
P.O. Box 30757 
Salt Lake City, UT 84130-0757 
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Please note: 
Some exclusions may 

apply to provider 
network status 

If you have any questions, please contact the Oscar Health team by calling: (1-855-OSCAR-55)      
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