Optum surest.

A UnitedHealthcare Company

Free Learning Hour — Surest (formerly known as BIND)
hosted by Optum Behavioral Health Solutions

Attn: MN, ND, SD, IA, NE Health care professionals, hospital managers,
office managers and staff.

fVVe invite you to register for a free \ H°"‘.’ to register:
training webinar to equip you with the Choose a session from_ the t_ablg
information you need to do business with below. Click on the registration link for

your selected date and follow the
prompts to complete your registration

Surest. Attend to discover how the
Surest plan works and for more

\additional resources. J

By attending this webinar, you’ll learn: / Register Today

Webinar schedule for health care
professionals, hospital managers, office

* The relationship between

UHC/Optum and Surest managers and staff:
« How to use our online tools and Date e
resources .
Friday August 25t Friday August 25th
* How to submit claims 9:00 a.m. CST
* How to authorize planned services
. _ Monday August 28th Monday August 28th
« How to resolve issues by reaching out 12:00 p.m. CST

to the right contacts
Wednesday August 30th Wednesday August 30th

\\ 3:00 p.m. CST /

If you have questions, please contact: ohbs.centralregion@optum.com
We look forward to working with you.
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