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March 2019 

 

Dear Optum Provider: 

Optum manages the behavioral health benefits for KelseyCare Advantage, a Medicare Advantage plan in  
the Greater Houston area.  The purpose of this communication is to remind you that your participation in 
the Optum Medicare network allows you to provide services to members covered under KelseyCare 
Advantage. Attached for reference are  sample ID cards under KelseyCare Advantage.   

It is also important to add, as a participating provider, you should be adhering to the specific access 
standards which are outlined within the Optum National Network Manual and are defined as follows: 

• Respond within 24 hours to a Member request for routine outpatient care 
• An initial MH/SUD appointment must be offered within 10 business days of the request 
• An initial EAP appointment must be offered within three (3) business days 
• Urgent appointments must be offered within required timeframes (MH/SUD - 48hours, EAP - 24 

hours) 
• Non-life-threatening emergencies must be offered within six (6) hours 
• An immediate appointment must be offered for any life-threatening emergencies 
• An MH/SUD outpatient appointment must be offered within seven (7) days of an acute inpatient 

discharge 
 
If at any time, you are unable to adhere to these standards, you are asked to notify Network Management 
of your lack of availability for new referrals so you can be placed on unavailable status.  Additionally, if 
you have opted-out of Medicare with CMS and no longer have a Medicare number, please also notify 
Network Management.  Finally, if you are a group practice, please remember to steer any KelseyCare 
Advantage referrals to a Medicare eligible provider in your practice (not LPC’s, for example). 

Thank you for your continued participation in our network.   If you have any questions about this 
communication, please contact Network Management via e-mail at: txbns@optum.com.   

 

Sincerely, 

 
Jon Severson 
Director of Provider Relations, Central Region 
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KelseyCare Advantage  
Sample ID Cards 

City of Houston 

 
Coastal Water Authority 

 
Episcopal Diocese of Houston 

 
Employee Retirement System of Texas (ERS) 
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Metropolitan Transit Authority (Metro)  

   Preferred 

 
   Preferred + Choice 

 

   Preferred Rx 

 

Transport Workers Union (TWU) Health & Welfare Trust (HWT) 
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KelseyCare Plans 

   KCA – Rx HMO 

 

   KCA – Rx + Choice HMOPOS 

 

   KCA – Essential HMO 

 

   KCA – Essential + Choice HMOPOS 
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