
  

 

Ignite Site Login Instructions 
 

1. From the login home page, select “Create an account” and fill in the required 
fields. 

 
*The training is hosted off a non-Optum site. Any Optum ID or password you 
regularly use will not work on this site. You will need to set up a new account for 
the site to access training. 

 

 
 

2. After you fill in the required fields and select “Create account”, you will need to 
verify your email. An email from info@helloignite.com with a confirmation code 
will be sent to the email address that you used to sign up. Enter the 
confirmation code select “Verify” 

 

https://helloignite.io/event/opaBiasTraining/static/Overview
mailto:info@helloignite.com


 

 

3. Sign in by entering your account information and clicking the “Sign In” button. 
 

  
 

Subsequent logins only require email and password.  

 

Start Training 
 

1. Once you login, you will be taken to the Unconscious Bias training home page. On 
the right side of the page, you will see trainings available to 3 different audiences. 
Choose the training that is right for you and select, Start 

 
 

2. Complete the registration page information: 

• Enter your First and Last name 

• Choose Non-Integrated for Employee Status 

• Choose Non-Optum for External Segment 

• Select In-network Behavioral Clinician under role 

 



 

 

3. After completing your registration, you will start the training with a pre-assessment 
survey.  


