
Beginning Jan. 1, 2021 Optum is 
expanding services for Members 
covered under Oscar Health Plan

As a participating Optum provider, your existing agreement 
requires no action and allows you to provide services to 
these members in accordance with your current agreement Quality healthcare through 

insight and innovation

Optum is breaking new ground in 

behavioral health. By connecting 

people to top-quality, high-impact, 

integrated care and engaging 

them in their own wellness, 

Optum is driving better overall 

health outcomes while bringing 

down the total cost of care.

Newly covered services are included in the states of Iowa, 
Oklahoma, North Carolina, and renewal of benefits in AZ, 
CA, CO, FL, GA, KS, MI, MO, NJ, NY, OH, PA, TN, TX, VA for:
• Behavioral Health Services
• Applied Behavioral Analysis (ABA) Services

All authorization and claim processes outlined in the Optum 
Network Manual will apply.

Services rendered on or after January 1, 2021 will be processed 
according to your current Optum Provider Participation 
Agreement and corresponding Standard Payment Appendix 
and/or outpatient fee schedule.

Claims Submission:
• Online through Provider Express as you normally would. 
• You may also submit paper claims for Oscar Health Plan 

members to:
Optum
P.O. Box 30757
Salt Lake City, UT 84130-0757
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Please note:
Some exclusions may 

apply to provider 
network status

If you have any questions, please contact the Oscar Health dedicated concierge team by 
calling: (1-855-OSCAR-55)      1-855-672-2755, then Press 3 on the keypad
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