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Optum Behavioral Health Solutions 

Commercial State-Specific 
Supplemental Clinical Criteria 

Massachusetts Commercial Supplemental Clinical Criteria 

Introduction & Instructions for Use 

Introduction 

Instructions for Use 
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In-Home Behavioral Services 

Admission Criteria 

Continuing Stay Criteria 

Discharge Criteria 

Service Delivery 
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Services may not be appropriate when: 

Community-Based Acute Treatment (CBAT) 

CBAT for Intellectual Disability/Autism Spectrum Disorder 

Admission Criteria 
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Psychosocial and Linguistic Factors 

Exclusion Criteria 
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Continued Stay Criteria 

 

 

 

 

 

 

 

 

 

 

 

 



Proprietary Information of Optum. Copyright 2024 Optum, Inc. 

Discharge Criteria 

 

 

 

 

 

 

Intensive Community-Based Acute Treatment (ICBAT) 

 

 

In-Home Therapy and Family Stabilization Team 

Admission Criteria 
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In-home outpatient assessment may be covered when: 

 

In-home therapy may be covered when: 

 

 

 

Service Delivery 
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Additional best practices for in-home assessment and treatment are: 

 

 

 

 

 

Family Stabilization Team (FST) 

 

Admission Criteria 
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Continued Service Criteria 

 

 

 

 

 

 

 

 

Discharge Criteria 

 

 

 

 

Mobile Crisis Intervention 

Admission Criteria 
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Discharge Criteria 

 

 

 

Intensive Care Coordination 

Admission Criteria 
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Continued Stay Criteria 

 

 

 

 

Discharge Criteria 

 

 

 

 

 

 

Service Delivery 
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Exclusions/Limitations  

 

 

Therapeutic Mentoring Services 
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Admission Criteria 

 

 

 

 

 

 

Continuing Stay Criteria 

 

 

 

 

 

 

 

Discharge Criteria 

 

 

 

 

 

 

Exclusions/Limitations 
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Family Support and Training 

Admission Criteria 

 

 

 

 

 

 

 

Continued Stay Criteria 
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Discharge Criteria 

 

 

 

 

Exclusions/Limitations 
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