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Why metabolic testing is needed 
For patients with severe mental illness and/or on antipsychotics  
 

 

 
 

 
 

 
Why testing matters 
Despite clinical guidance for ongoing metabolic monitoring, many patients with SMI who are  
prescribed antipsychotics don’t have recommended baseline or follow-up labs completed.3 These are  
missed opportunities to identify risk, intervene early, support safer, whole‑person care and help  
prevent complications.3 
 

Who needs testing 
• Adults with SMI (e.g., Schizophrenia, bipolar disorder, schizoaffective disorder) 
• Adults prescribed antipsychotic medications with or without additional cardiometabolic risk factors 

 

What kind of metabolic testing is needed 
• Hemoglobin A1C (HbA1c) 
• Low-density lipoprotein cholesterol (LDL-C) 

 

When to complete testing  
• At initial SMI diagnosis or when antipsychotic medication is initially prescribed 
• At least annually for all adults prescribed antipsychotics  
• More frequently as clinically indicated 
 

Annual metabolic testing is recommended 
You can help ensure consistent, holistic care each year by:  

• Ordering metabolic labs or confirming that labs were completed within the past year 
• Encouraging patient follow‑through 
• Coordinating and documenting integrated care with other behavioral and medical providers  

 
 
 
 
 

 

Adults with severe mental illness (SMI) and/or who take antipsychotic medication 
are at increased risk for diabetes, dyslipidemia, cardiovascular disease and premature death.1,2,4 Studies show 

metabolic testing is critical for optimal health outcomes.4 
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Coordination of care tools and resources 
To coordinate care and referrals for members, please call the number on the back of the member’s ID card.  
You may also visit liveandworkwell.com and take the following steps: 

• Scroll down to the footer, select Find a provider under the Resources section 
• Answer the question to be guided to the provider directory 
• Choose a plan type 
• Add the member’s zip code to find providers in their area 

 
Remember to ask for contact information for other treating providers as you coordinate patient care. You may use the 
Confidential Exchange of Information Form to facilitate. 

 
Find more educational materials, best practices and screening tools at: 

• Behavioral health providers: Clinical and Quality Measures Toolkits  
• Medical health providers: Behavioral Health Toolkits  
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https://www.liveandworkwell.com/en/public
https://public.providerexpress.com/content/ope-provexpr/us/en/about-us/coordination-of-care.html
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