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Call Center/Claims 
Customer Service 

1-888 -362-3368 

Websites & What’s 
Available 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

All Developmental Service Providers:  
uhcprovider.com 

• State-specific health plan information 
• Check member eligibility 
• Check claim status & payments 
• Claims Reconsideration 
• Electronic Data Interchange (EDI) information 
• Tools & Resources 
• Tutorials 
• Prior Authorization Requirements 
• Prior Authorization Submission 

 
  Physical Health Providers: myoptumhealthphysicalhealth.com  

• PT/OT/ST Plan Summaries 
• PT/OT/ST Fee Schedules 
• Demographic Change Form 
• Additional Therapist Credentialing Form 

 
Behavioral Health Providers: providerexpress.com 

• New Provider Orientation “Navigating Optum” viewable on demand 
• Network Manual 
• Demographic Updates 
• Guidelines/Policies 
• Administrative Resources 
• Recovery & Resiliency Toolkit 
• Video Channel 
• Best Practices Guidelines 
• Webinars/Training Resources 

 

New Jersey Developmental Services 
Provider Quick Reference Guide 

https://www.uhcprovider.com/
http://www.myoptumhealthphysicalhealth.com/
http://www.providerexpress.com/
https://www.providerexpress.com/content/ope-provexpr/us/en/clinical-resources/guidelines-policies.html
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Provider is Responsible For: • Verifying enrollee eligibility & benefits 
• Being familiar with Developmental Services specific guidelines on our 

website 
 

Outpatient Physical and Occupational Therapy: 
UHCCP Coverage Determination Guideline 
 
Speech Language Pathology Services: 
UHCCP Coverage Determination Guideline 
 
Behavioral Health Providers: 

• New Jersey Medicaid Supplemental Clinical Criteria  

 
How to Verify Benefits  • Verify benefits either online or call the number on the member’s ID card 

Claims Submission Paper Claim submission: 
        UHC Community Plan Attn: Claims Dept.  
        P.O. Box 5250 
        Kingston, NY 12402 

 
• Claims must be submitted within 180 days from the date of service, 

unless otherwise allowed by law. Claims submitted late may be denied. 

EDI Physical Health Claims Payer ID: 86047 
Behavioral Health Claims Payer ID: 87726 
Electronic Remittance Advice (ERA) Payer ID: 86047 
EDI Support: 1 - 800 - 210 - 8315 or email ac_edi_ops@uhc.com 

Electronic Payments & 
Statements (EPS) 

It’s quick and easy, go to uhcprovider.com > Claims & Payments > 
Electronic Payments & Statements 
Questions: 1 - 866 - 842- 3278, option 5 

Clinical Appeals NJ FamilyCare (Behavioral Health): 
Optum 
Appeals & Grievances 
P.O. Box 30512 
Salt Lake City, UT 84130-0512 
 

NJ FamilyCare (PT/OT/ST): 
UnitedHealthcare Community Plan 
Attn: UM Appeals Coordinator 
P.O. Box 31364 
Salt Lake City, UT 84131 

https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan/nj/outpatient-physical-occupational-therapy-nj-cs.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan/nj/speech-language-pathology-services-nj-cs.pdf
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/optumLOCG/njlocg/njAMHR.pdf
mailto:ac_edi_ops@uhc.com
http://www.uhcprovider.com/
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Developmental 
Services Clinical 
Policy  
 
 

Outpatient Physical and Occupational Therapy: 
UHCCP Coverage Determination Guideline 
 
Speech Language Pathology Services: 
UHCCP Coverage Determination Guideline 
 
Behavioral Health Providers:  
New Jersey Medicaid Supplemental Clinical Criteria   

Developmental 
Services Network 
Management 
Contact 

Behavioral Health: Provider Service Line:  1-877-614-0484  
Caity Wadsworth, Network Manager: 
Catherine.Wadsworth@optum.com 
 
Optum Physical Health:  Optum Provider Services (PT/OT/SLP): 1-800-
873-4575 
Optum Network Development, netdevpubsec@optum.com 

Member ID Card 

 
 

https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan/nj/outpatient-physical-occupational-therapy-nj-cs.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan/nj/speech-language-pathology-services-nj-cs.pdf
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/optumLOCG/njlocg/njAMHR.pdf
mailto:Catherine.Wadsworth@optum.com
mailto:netdevpubsec@optum.com

