
MEDICA®
YOUR APPEAL RIGHTS 

Who can help you understand this notice and your appeal rights? 

TTY 

.

If you disagree with this decision, you have two options: 

without

APPEAL TO MEDICA BEHAVIORAL HEALTH Or APPEAL TO Medica 

Medica Behavioral Health

Or call: Medica Behavioral Health  
Customer Service

TTY 

.                                                                            

Medica Health Plans

Or call:    Medica Customer Service at: 

 



 
within 90 days

REQUEST A STATE FAIR HEARING 

within 30 days 

Can my health care services continue during an appeal or state fair hearing?: 

within 
10 days 

Medical records: 

 


